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Redrobins Nannery      
Safeguarding and Child Protection Policy
Policy owner: Red Robins Nannery
Applies to: All Red Robins Nannery nurseries, preschool settings, employees, agency staff, volunteers, students, apprentices, contractors and other adults working with or around children
Children's age range: Primarily children aged 2 years and over
Effective from: 1 September 2026
Policy review date: August 2027
Approved by: Corinna Evans 
Designated Safeguarding Lead (DSL): Lucinda Price 
Deputy DSL: Catherine Real and Sarah Asante 
Company Safeguarding Lead: Corinna Evans 
Local Authority Children's Social Care: 0300167000
Local Authority Designated Officer (LADO): 07850854309
Ofsted: 03001234666

1. Purpose of this policy
Red Robins Nannery is committed to safeguarding and promoting the welfare of every child in our care.
We recognise that safeguarding is everyone's responsibility and that all children have an equal right to protection from abuse, neglect, exploitation, harm and discrimination.
Our safeguarding arrangements are designed to:
· protect children from harm;
· promote children's welfare, health and wellbeing;
· identify concerns as early as possible;
· respond appropriately to concerns about a child;
· provide children with a safe environment in which to learn, play and develop;
· ensure that staff understand their individual safeguarding responsibilities;
· ensure concerns are reported promptly and appropriately;
· work effectively with parents, carers and relevant safeguarding agencies;
· maintain accurate, confidential and secure safeguarding records;
· ensure that recruitment and ongoing suitability procedures protect children;
· promote a culture in which staff feel confident to challenge unsafe practice and report concerns.
This policy applies across Red Robins Nannery. Individual settings may have local procedures and contact details, but these must be consistent with this company policy and statutory requirements.

2. Legislative and guidance framework
Red Robins Nannery will operate in accordance with the relevant legislation and statutory guidance applicable in England, including:
· Early Years Foundation Stage (EYFS) statutory framework for group and school-based providers, applying from 1 September 2026;
· Working Together to Safeguard Children 2026;
· Children Act 1989;
· Children Act 2004;
· Childcare Act 2006;
· Safeguarding Vulnerable Groups Act 2006;
· Equality Act 2010;
· Children and Families Act 2014;
· Data Protection Act 2018 and UK GDPR;
· relevant local safeguarding partnership procedures;
· relevant Ofsted requirements and inspection guidance;
· relevant government guidance relating to safer recruitment, information sharing, online safety, domestic abuse, child sexual abuse, exploitation and other safeguarding risks.
The 2026 EYFS introduces strengthened welfare and safeguarding requirements, including explicit safer-sleep requirements and a requirement to notify Ofsted or the relevant childminder agency of allegations of “harm”, replacing the previous “serious harm” wording.
Red Robins Nannery will also have regard to the 2026 Working Together to Safeguard Children statutory guidance, which strengthens expectations around multi-agency safeguarding, multiple and simultaneous harms, domestic abuse, child sexual abuse, online harms and anti-discriminatory practice.

3. Safeguarding is everyone's responsibility
Every person working for or with Red Robins Nannery has a responsibility to safeguard children.
Staff must:
· remain alert to signs that a child may be experiencing or at risk of harm;
· listen to children and take their concerns seriously;
· report safeguarding concerns immediately;
· record concerns accurately and factually;
· never promise a child confidentiality;
· never investigate a safeguarding allegation themselves;
· follow the setting's safeguarding procedures;
· challenge unsafe practice appropriately;
· report concerns about another adult's behaviour;
· report concerns about the conduct of colleagues, volunteers or managers;
· use the whistleblowing procedure where necessary.
Staff must understand that safeguarding concerns do not have to involve visible injuries or obvious abuse.
A concern may arise from a child's behaviour, presentation, comments, changes in behaviour, family circumstances, something witnessed by a member of staff, information shared by another person, or information received from another professional.

4. Designated Safeguarding Lead
Each Red Robins Nannery setting will have a named Designated Safeguarding Lead (DSL).
The DSL will:
· take lead responsibility for safeguarding and child protection;
· provide advice and support to staff;
· ensure safeguarding concerns are responded to appropriately;
· make or coordinate referrals to Children's Social Care, the police or other agencies where appropriate;
· liaise with the LADO regarding allegations concerning adults working with children;
· ensure safeguarding records are maintained securely;
· ensure information is shared appropriately;
· monitor safeguarding training;
· support staff who raise safeguarding concerns;
· ensure safeguarding policies and procedures are implemented;
· contribute to safeguarding audits and reviews;
· ensure staff understand local safeguarding procedures.
Each setting will also appoint a Deputy DSL.
The Deputy DSL will be able to act in the absence of the DSL.
Where there is more than one Red Robins Nannery setting, the company will ensure there is appropriate oversight so that safeguarding standards are consistent across the organisation.

5. If a child makes a disclosure
If a child tells a member of staff that they have been hurt, abused or frightened, staff should:
1. Stay calm.
2. Listen carefully.
3. Allow the child to speak.
4. Avoid leading questions.
5. Do not interrogate or investigate.
6. Reassure the child that they have done the right thing by telling someone.
7. Explain that the information may need to be shared with people who can help keep them safe.
8. Record the child's words as accurately as possible.
9. Report the concern immediately to the DSL or Deputy DSL.
10. Follow the appropriate referral procedure.
Staff must not:
· promise secrecy;
· ask the child to repeat the disclosure unnecessarily;
· suggest answers;
· express disbelief;
· confront an alleged perpetrator;
· conduct their own investigation;
· delay reporting because they want more information.

6. Recognising abuse and neglect
Staff must be familiar with the main categories of abuse and neglect, including:
Physical abuse
May include hitting, shaking, throwing, poisoning, burning, biting, suffocating or otherwise causing physical harm.
Emotional abuse
May include persistent emotional maltreatment, humiliation, intimidation, rejection, inappropriate expectations, witnessing domestic abuse or making a child feel worthless or frightened.
Sexual abuse
May include involving a child in sexual activity, whether or not the child understands what is happening.
Staff must remember that sexual abuse can occur online as well as in person.
Neglect
May involve persistent failure to meet a child's basic physical or psychological needs, resulting in serious or significant impairment of health or development.
Staff should also remain alert to other safeguarding concerns including:
· domestic abuse;
· child sexual abuse;
· exploitation;
· online harm;
· criminal exploitation;
· county lines;
· trafficking;
· harmful sexual behaviour;
· neglect;
· honour-based abuse;
· female genital mutilation;
· forced marriage;
· radicalisation and extremism;
· parental substance misuse;
· parental mental health difficulties where these affect the child;
· fabricated or induced illness;
· poverty-related safeguarding concerns;
· discrimination and racism;
· children experiencing multiple or simultaneous harms.
The 2026 Working Together guidance strengthens consideration of children experiencing multiple harms and provides additional emphasis on domestic abuse, child sexual abuse, online harms and other forms of exploitation.

7. Safeguarding concerns about a child
Any concern about a child's welfare must be reported to the DSL without delay.
The DSL will determine whether the concern should be:
· monitored within the setting;
· discussed with parents/carers;
· referred to Early Help;
· referred to Children's Social Care;
· referred to the police;
· shared with another relevant professional or agency.
Where there is an immediate risk of significant harm, staff must contact the appropriate emergency service or Children's Social Care immediately in accordance with local procedures.
Staff must never assume that someone else will report a concern.
If the DSL is unavailable, the concern must be reported to the Deputy DSL or another appropriate senior member of staff.
If a member of staff believes that appropriate action has not been taken, they must escalate the concern through the safeguarding or whistleblowing procedure.

8. Allegations of harm against an adult
From 1 September 2026, the EYFS requires providers to notify Ofsted of allegations of “harm”, rather than the previous wording of “serious harm”, by anyone living, working or looking after children at the premises.
Red Robins Nannery will therefore take all allegations of harm seriously.
An allegation may concern:
· an employee;
· manager;
· volunteer;
· student;
· apprentice;
· agency worker;
· contractor;
· another person working at the setting;
· a person living at premises where relevant;
· another person looking after children at the premises.
The allegation does not need to involve a visible injury before action is taken.
Staff must report any allegation or concern about an adult's behaviour towards children immediately.
They must not investigate the allegation themselves.
The DSL/manager will follow local procedures and, where appropriate:
· contact Children's Social Care;
· contact the LADO;
· contact the police;
· notify Ofsted;
· take immediate action to protect children;
· preserve relevant evidence;
· maintain appropriate confidentiality;
· record all actions taken.
The provider will not wait for the outcome of an investigation before making safeguarding referrals or notifications that are required.

9. Allegations against the DSL, manager or company owner
If an allegation concerns the DSL, manager, company owner or another senior person, the concern must not be reported only to that person.
Staff must use an alternative reporting route.
The concern should be reported to:
LADO details – Andy Smith 07850854309 
Where appropriate, the LADO, Children's Social Care or police should be contacted directly.
Red Robins Nannery will ensure that no staff member is disadvantaged for raising a genuine safeguarding concern in good faith.

10. Whistleblowing
Red Robins Nannery operates a whistleblowing procedure.
Staff must feel able to report unsafe practice, poor safeguarding practice or concerns about another adult without fear of retaliation.
Whistleblowing may be appropriate where:
· safeguarding concerns are not being acted upon;
· a manager refuses to report a concern;
· records are being altered or concealed;
· unsafe practice is being ignored;
· staff are discouraged from reporting concerns;
· a concern involves the manager or DSL.
Staff should report concerns to:
[Insert Company Whistleblowing Contact]
Staff may also seek advice from appropriate external safeguarding agencies where necessary.

11. Safer recruitment and staff suitability
Red Robins Nannery recognises that safer recruitment is fundamental to safeguarding.
Before staff commence employment, the company will complete the checks required for the person's role, including where applicable:
· identity checks;
· right-to-work checks;
· references;
· employment history;
· explanations for gaps in employment;
· relevant qualifications;
· DBS checks;
· barred-list checks where required;
· suitability checks;
· other checks required by the EYFS or relevant legislation.
The company will assess suitability using all relevant information and will not rely solely on a DBS certificate.
Staff must inform Red Robins Nannery of any matter that may affect their suitability to work with children in accordance with the EYFS requirements.
The company will maintain appropriate records of recruitment, vetting and suitability checks.
From September 2026, providers must not allow a new employee to start employment before the required criminal-record check has been received.
The company will also comply with the strengthened requirements concerning volunteers and regulated activity.

12. Staff safeguarding training
All staff must receive safeguarding training appropriate to their role.
Safeguarding training will cover:
· recognising abuse and neglect;
· responding to disclosures;
· reporting procedures;
· allegations against adults;
· whistleblowing;
· safer recruitment and suitability;
· online safety;
· information sharing;
· confidentiality;
· safer eating;
· safer sleep where relevant;
· first aid and emergency procedures;
· safeguarding children with SEND;
· domestic abuse;
· exploitation;
· child sexual abuse;
· harmful sexual behaviour;
· discrimination and racism;
· other safeguarding risks relevant to the local area.
Staff will receive safeguarding induction before or as soon as reasonably practicable after starting work and will receive regular updates and refresher training.
The DSL will receive appropriate enhanced safeguarding training and regular updates.

13. Safer eating
Red Robins Nannery recognises that children can choke at any age and that young children require particular care when eating.
Because our children are primarily aged 2 years and over, staff will ensure that food is prepared in a way that reduces choking risks appropriate to the child's age and developmental stage.
Children will be supervised while eating.
Staff will:
· ensure children are appropriately seated;
· remain alert and able to respond quickly;
· supervise children closely;
· prevent children from sharing food where this could create an allergy risk;
· check dietary and allergy requirements before food is provided;
· ensure food is prepared appropriately;
· follow food hygiene procedures;
· know the choking response procedure;
· ensure an appropriately qualified paediatric first aider is available in accordance with EYFS requirements.
The setting will pay particular attention to choking hazards including whole nuts, unsuitable food shapes/sizes, hard foods and foods that present known choking risks.
Food will be prepared according to current DfE guidance.

14. Allergies and dietary requirements
Before a child attends, Red Robins Nannery will obtain information about:
· allergies;
· intolerances;
· special dietary requirements;
· medical conditions affecting eating;
· emergency medication where applicable.
This information will be kept up to date and made accessible to staff who need it.
Before food is provided, staff will check that the food meets the child's dietary requirements.
Children must not be encouraged or permitted to share food where this could expose a child to an allergen.
Where a child experiences an allergic reaction, staff will follow the child's individual healthcare plan and emergency procedures.

15. Safer sleep and rest
Red Robins Nannery will follow the safer-sleep requirements contained within the EYFS framework applying from 1 September 2026.
Although our children are primarily aged 2 years and over, any child who sleeps or rests will be provided with an environment that is safe and appropriate to their age and individual needs.
The setting will:
· provide safe and suitable sleep/rest spaces;
· maintain appropriate supervision;
· ensure sleeping children are checked regularly;
· maintain appropriate sleep records where required by the setting;
· identify and manage individual sleep-related risks;
· ensure staff understand safer-sleep procedures;
· respond appropriately if a child falls asleep unexpectedly.
The revised EYFS brings explicit safer-sleep requirements into the main statutory framework.

16. Information sharing and confidentiality
Safeguarding information will be shared on a need-to-know basis and in accordance with data protection law and safeguarding requirements.
Confidentiality must never prevent information being shared where sharing is necessary to safeguard a child.
Staff should not promise a child, parent or another adult that safeguarding information will remain confidential.
Information will be:
· accurate;
· relevant;
· proportionate;
· securely stored;
· shared with appropriate professionals when necessary.
Red Robins Nannery will follow current statutory information-sharing requirements and local safeguarding partnership procedures.
The 2026 safeguarding framework places continued emphasis on appropriate multi-agency information sharing and effective partnership working.

17. Safeguarding records
Safeguarding records will be:
· factual;
· dated;
· signed/identified by the person making the record;
· clear and objective;
· stored securely;
· accessible only to authorised persons.
Records should distinguish between:
fact: what was seen or heard;
opinion: what the staff member believes may have happened;
action: what was done in response.
Where possible, a child's exact words should be recorded when they make a disclosure.
Records will be retained in accordance with legal and regulatory requirements.

18. Children with additional needs and SEND
Children with special educational needs or disabilities may face additional safeguarding risks and may have greater difficulty communicating concerns.
Staff will:
· recognise individual communication methods;
· consider changes in behaviour;
· ensure children have appropriate opportunities to communicate;
· adapt safeguarding information to individual needs;
· work with parents/carers and relevant professionals;
· ensure children are not disadvantaged in accessing safeguarding support.
A child must never be assumed to be unable to communicate a safeguarding concern because of their age, disability or communication needs.

19. Online safety and digital safeguarding
Red Robins Nannery recognises that children may be exposed to online risks even at a young age.
Staff will consider risks associated with:
· devices;
· photographs and videos;
· digital communication;
· online content;
· parental sharing of images;
· inappropriate material;
· digital safeguarding incidents.
Children will be protected from inappropriate content and staff will follow company procedures for the use of digital devices and photography.
Any concern about online abuse or inappropriate digital content will be reported through the safeguarding procedure.

20. Mobile phones, cameras and photography
Personal mobile phones and personal recording devices must not be used to photograph or record children.
Red Robins Nannery will have clear procedures governing:
· company cameras/devices;
· photographs;
· videos;
· storage;
· parental permissions;
· sharing;
· deletion;
· use of children's images.
Any breach must be reported to management and dealt with as a safeguarding concern where appropriate.

21. Missing children
If a child is missing from the setting or cannot be located, staff must follow the company's missing-child procedure immediately.
The response will include:
· checking the premises;
· securing other children;
· notifying the manager/DSL;
· contacting emergency services where appropriate;
· contacting parents/carers;
· recording the incident;
· reviewing the circumstances and risk assessment.

22. Collection of children
Children will only be released to authorised adults in accordance with the setting's collection procedures.
Staff must remain alert to safeguarding concerns involving:
· unfamiliar adults;
· disputed collection arrangements;
· parental conflict;
· court orders;
· suspected intoxication;
· concerns about a person's ability to safely care for the child.
Where staff believe a child may be at immediate risk, they must follow safeguarding and emergency procedures.

23. Domestic abuse and family circumstances
Red Robins Nannery recognises that children may be affected by domestic abuse even when they are not directly assaulted.
Staff will remain alert to changes in children's behaviour, presentation and emotional wellbeing.
Where domestic abuse is disclosed or suspected, the concern will be handled through safeguarding procedures and information will be shared with appropriate agencies where necessary.
The 2026 Working Together guidance gives strengthened attention to domestic abuse and its impact on children and families.

24. Anti-discriminatory safeguarding practice
Red Robins Nannery is committed to safeguarding every child regardless of:
· race;
· ethnicity;
· religion or belief;
· sex;
· gender;
· disability;
· sexual orientation;
· family circumstances;
· socioeconomic circumstances;
· immigration status;
· additional needs.
Staff must challenge discriminatory language and behaviour.
Safeguarding concerns must never be dismissed because of assumptions or stereotypes about a child or family.
The 2026 Working Together guidance reinforces expectations around anti-racist and anti-discriminatory practice.

25. Partnership with parents and carers
Red Robins Nannery will work openly and respectfully with parents and carers wherever this is consistent with safeguarding.
Parents/carers will normally be informed when a safeguarding concern is being referred.
However, parents/carers will not be informed where doing so could:
· place a child at greater risk;
· place another person at risk;
· compromise a police investigation;
· compromise a social care assessment;
· otherwise be contrary to safeguarding advice.
The DSL will seek advice from Children's Social Care or other appropriate agencies where necessary.

26. Allegations and concerns about other children
Children may display behaviour that causes concern about the safety of another child.
Staff must report concerns involving:
· harmful sexual behaviour;
· bullying;
· aggression;
· intimidation;
· discriminatory behaviour;
· violence;
· inappropriate sexualised behaviour;
· exploitation;
· threats or coercion.
The setting will consider the needs and safety of all children involved.

27. Safeguarding and physical intervention
Staff must use positive behaviour support and de-escalation wherever possible.
Physical intervention must only be used in accordance with Red Robins Nannery's behaviour and physical intervention procedures and where necessary and proportionate to prevent injury or serious harm.
Any use of physical intervention must be recorded and reported to the manager/DSL in accordance with company procedures.
Any allegation that an adult has used inappropriate or harmful physical intervention must be treated as a safeguarding concern.

28. Banned dogs and animals
From 1 September 2026, the EYFS prohibits registered childcare from being provided from premises where a banned dog breed is kept or is present.
Red Robins Nannery will ensure that relevant premises comply with this requirement.
Where animals are present, appropriate risk assessments and safeguarding arrangements will be maintained.

29. Staff conduct
Staff are expected to maintain professional boundaries at all times.
Staff must not:
· use inappropriate language towards children;
· humiliate or intimidate children;
· use threatening behaviour;
· use unnecessary physical contact;
· communicate privately with children using personal social-media accounts;
· photograph children using personal devices;
· engage in inappropriate relationships with children or families;
· share confidential information inappropriately.
Any concern about staff conduct must be reported.

30. Managing allegations against staff
Where an allegation is made against an adult working with children, Red Robins Nannery will:
1. Ensure the immediate safety of children.
2. Report the concern to the appropriate safeguarding lead.
3. Avoid conducting an internal investigation before receiving appropriate safeguarding advice.
4. Contact the LADO where the threshold is met.
5. Contact Children's Social Care and/or police where appropriate.
6. Notify Ofsted where required.
7. Follow local authority allegations-management procedures.
8. Maintain confidentiality.
9. Keep accurate records.
10. Support affected children and staff appropriately.
The 2026 EYFS requirement specifically refers to allegations of harm, meaning Red Robins Nannery will not apply an unnecessarily high internal threshold before seeking safeguarding advice.

31. Staff who fail to follow safeguarding procedures
Failure to follow this policy may place children at risk.
Depending on the circumstances, failure to follow safeguarding procedures may result in:
· additional training;
· supervision;
· disciplinary action;
· referral to safeguarding agencies;
· referral to the LADO;
· referral to professional bodies;
· other action considered necessary to protect children.

32. Safeguarding audits and monitoring
The Company Safeguarding Lead/management team will monitor safeguarding arrangements across Red Rrobins Nannery.
Monitoring may include:
· safeguarding records;
· staff training;
· recruitment records;
· DBS and suitability checks;
· allegations;
· complaints;
· accidents and incidents;
· safer eating;
· safer sleep;
· missing-child incidents;
· whistleblowing;
· safeguarding referrals;
· staff understanding;
· policy compliance.
Where weaknesses are identified, the company will implement an action plan and monitor improvement.

33. Staff safeguarding expectations
Every member of staff must be able to answer:
Who is my DSL?
Who is my Deputy DSL?
Who do I report a safeguarding concern to?
What do I do if I am worried about a colleague?
What do I do if my concern is about the DSL or manager?
What do I do if I believe my concern has not been acted upon?
What do I do if a child discloses abuse?
How do I record a safeguarding concern?
When would I contact emergency services?
These questions will form part of safeguarding induction and ongoing staff development.

34. Local safeguarding contacts
Each Red Robins Nannery setting must complete and display the following information in an appropriate staff-accessible location.
Designated Safeguarding Lead:
Name: Lucinda Price________________________
Telephone:07895337419 __________________________
Deputy DSL:
Name: Catherine real and Sarah Asante __________
Telephone: 07895337419__________________________
Company Safeguarding Lead:
Name: Corinna Evans ______________________________
Telephone: 07790363277__________________________
Children's Social Care:
Telephone: 0300167000____
Referral website/process: NCT Report a concern portal__________________________
Local Authority Designated Officer (LADO):
Name: Andy Smith______________________________
Telephone:07850854309 __________________________
Email:ladoconsultations@nc-trust.co.uk ______________________________
Local Safeguarding Partnership:
Website: Northamptonshire Safeguarding Children Partnership ____________________________
Police:
999 – immediate emergency
101 – non-emergency
Ofsted:
Use the current official Ofsted reporting/notification route applicable to the provider.

35. Policy review
This policy will be reviewed at least annually and sooner where:
· legislation changes;
· the EYFS framework changes;
· safeguarding guidance changes;
· local safeguarding procedures change;
· an incident identifies a weakness;
· an Ofsted inspection identifies an area requiring improvement;
· company procedures change.
The policy will be communicated to all staff and made available to parents/carers where appropriate.


Policy approval
Approved by: Corinna Evans and Lucinda Price_______________________________
Position: Owner and Manager ___________________________________
Signature: C.Evans and L.Price__________________________________
Date: 19/08/2026 ______________________________________
Next review: August 2027________________________________
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