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Red Robins Nannery
Medication & Health Policy
Policy owner: Red Robins Nannery
Applies to: All Red Robins Nannery settings, employees, agency staff, volunteers, students, apprentices and relevant contractors
Children's age range: 2 years and over
Effective from: 1 September 2026
Review: Annually, or sooner if legislation or guidance changes
Approved by: Corinna Evans 
Policy lead: Lucinda Price 

1. Purpose
Red Robins Nannery is committed to promoting and protecting the health and wellbeing of every child in our care.
This policy explains how Red Robins Nannery manages:
· children's medical conditions;
· prescribed and non-prescribed medication;
· emergency medication;
· long-term medication;
· short-term medication;
· allergies and anaphylaxis;
· individual healthcare plans;
· children who become unwell;
· infectious illnesses;
· first aid and medical emergencies;
· health information provided by parents/carers;
· communication with families and health professionals.
Our aim is to ensure that children receive appropriate care while maintaining their safety, dignity, privacy and inclusion.

2. Legal and statutory framework
Red Robins Nannery will comply with legislation and statutory requirements applicable to our provision, including:
· Early Years Foundation Stage (EYFS) statutory framework for group and school-based providers, effective from 1 September 2026;
· Health and Safety at Work etc. Act 1974;
· relevant health protection and infection-control requirements;
· relevant medicines and healthcare guidance;
· applicable food allergy and anaphylaxis guidance;
· relevant local authority requirements;
· other legislation and statutory guidance applicable to the setting.
The EYFS requires providers to promote children's good health and to have appropriate arrangements for administering medicines and managing children's health needs.

3. Responsibilities
Company Directors/Owners
The Directors/Owners are responsible for ensuring that:
· appropriate health and medication arrangements are in place;
· staff have appropriate training;
· required records are maintained;
· sufficient resources are available;
· policies are reviewed;
· serious incidents are investigated;
· appropriate action is taken where standards are not met.
Managers are responsible for:
· implementing this policy;
· ensuring staff understand children's health needs;
· checking medication arrangements;
· ensuring medication is stored safely;
· ensuring appropriate consent is obtained;
· maintaining medication records;
· ensuring emergency medication is accessible;
· monitoring staff training;
· liaising with parents/carers and health professionals where appropriate.
Staff must:
· familiarise themselves with relevant children's health information;
· follow individual healthcare plans;
· follow medication procedures;
· administer medication only when appropriately authorised and trained;
· record medication accurately;
· report concerns immediately;
· maintain confidentiality;
· seek emergency assistance when necessary.

4. Health information before a child starts
Parents/carers will be asked to provide relevant information about their child's health before the child starts at Red Robins Nannery.
This may include:
· medical conditions;
· allergies;
· intolerances;
· prescribed medication;
· emergency medication;
· asthma;
· epilepsy;
· diabetes;
· dietary requirements;
· previous serious allergic reactions;
· additional health needs;
· healthcare plans;
· relevant specialist advice.
Parents/carers must keep this information up to date.

5. Individual healthcare plans
Where a child has a significant or ongoing medical condition, Red Robins Nannery may require an Individual Healthcare Plan (IHP).
An IHP may include:
· the child's medical condition;
· symptoms;
· medication;
· dosage;
· emergency treatment;
· triggers;
· warning signs;
· what staff should do;
· emergency contact details;
· when emergency services should be contacted;
· relevant advice from healthcare professionals.
The plan will be developed in partnership with parents/carers and, where appropriate, healthcare professionals.
Staff responsible for the child will be made aware of the plan.

6. Consent for medication
Red Robins Nannery will obtain appropriate parental/carer consent before administering medication.
Consent will normally include:
· child's name;
· name of medication;
· reason for medication;
· dosage;
· method of administration;
· frequency;
· timing;
· duration;
· storage requirements;
· parent's/carer's signature or appropriate electronic consent.
Medication will only be administered in accordance with the instructions provided.

7. Prescription medication
Prescription medication will only be administered where:
· it is prescribed for the individual child;
· appropriate consent has been obtained;
· the medication is in its original labelled container;
· the label clearly identifies the child;
· the dosage instructions are clear;
· the medication is within its expiry date.
Staff must never alter the prescribed dosage.
If there is uncertainty about the medication or dosage, staff must not administer it until appropriate clarification has been obtained.

8. Non-prescription medication
Red Robins Nannery will have a cautious approach to non-prescription medication.
Non-prescription medication will only be administered where:
· there is a clear reason;
· appropriate parental consent has been obtained;
· the medication is suitable for the child;
· the manufacturer's instructions are followed;
· staff are satisfied that administration is appropriate.
Where medication is being requested repeatedly, management may discuss the matter with the parents/carers and recommend that medical advice is sought.

9. Emergency medication
Emergency medication may include:
· adrenaline auto-injectors;
· asthma inhalers;
· emergency seizure medication where prescribed;
· other prescribed emergency medication.
Emergency medication must:
· be clearly labelled;
· be in date;
· be stored safely;
· be readily accessible;
· be available when the child is present;
· be included in the child's healthcare/emergency plan where appropriate.
Emergency medication must not be stored somewhere that would cause an unreasonable delay in an emergency.
Relevant staff must know:
· where the medication is;
· when it should be used;
· how to administer it;
· when to call emergency services.

10. Adrenaline auto-injectors
Where a child has been prescribed an adrenaline auto-injector, staff will follow the child's individual allergy/anaphylaxis plan.
Staff must treat suspected anaphylaxis as a medical emergency.
If anaphylaxis is suspected:
1. Follow the child's emergency plan.
2. Administer the prescribed adrenaline auto-injector where appropriate.
3. Call 999.
4. Follow emergency-services instructions.
5. Stay with the child.
6. Inform the manager.
7. Contact parents/carers.
8. Administer a second device where prescribed and advised/required.
9. Record the incident.
Staff should not delay emergency treatment while attempting to contact parents/carers.

11. Asthma
Where a child has asthma, Red Robins Nannery will ensure that appropriate information is available to staff.
The child's asthma arrangements should identify:
· medication;
· dosage;
· symptoms;
· triggers where known;
· emergency procedures;
· when medical assistance should be sought.
The child's inhaler must be accessible when required.
Staff must not prevent a child from accessing prescribed emergency medication when needed.

12. Epilepsy and seizures
Where a child has epilepsy or a seizure disorder, Red Robins Nannery will follow the child's healthcare plan.
Staff will be aware of:
· typical seizure presentation;
· known triggers;
· usual duration;
· appropriate first aid;
· emergency medication where prescribed;
· when emergency services must be contacted.
A child experiencing a seizure will be kept safe from injury and monitored appropriately.
Staff must follow their paediatric first-aid training and the child's healthcare plan.

13. Diabetes and other medical conditions
Children with diabetes or other ongoing medical conditions will be supported in accordance with their individual healthcare needs.
Where applicable, staff will understand:
· medication requirements;
· symptoms of concern;
· food and drink requirements;
· activity considerations;
· emergency procedures;
· when to seek medical assistance.
Red Robins Nannery will make reasonable arrangements to enable children with medical conditions to participate fully in nursery life.

14. Medication storage
Medication will be stored safely and appropriately.
Storage arrangements will ensure that:
· medication is inaccessible to children unless it is required to be immediately accessible as emergency medication;
· medication is clearly labelled;
· medication is stored according to manufacturer's instructions;
· medication is within its expiry date;
· refrigerated medication is stored appropriately;
· emergency medication remains readily accessible.
Staff must not leave medication unattended where children could access it.

15. Checking medication
Before administering medication, staff should check:
Right child
Right medication
Right dose
Right time
Right method/route
Right consent
Right documentation
Staff must also check the expiry date and label.
If any information is unclear, medication must not be administered until the issue has been resolved.

16. Administration of medication
Where medication is administered, staff will:
1. Wash hands where appropriate.
2. Check the child's identity.
3. Check the medication and instructions.
4. Check consent.
5. Check the expiry date.
6. Administer the correct dose.
7. Record the administration immediately.
8. Monitor the child for any adverse reaction.
9. Report concerns to management and parents/carers where appropriate.
A second appropriately trained member of staff should be involved where required by the setting's risk assessment or where the medication presents a particular risk.

17. Recording medication
Every administration of medication will be recorded appropriately.
The record should include:
· child's name;
· medication;
· dosage;
· date;
· time;
· method/route;
· staff member administering;
· confirmation that the medication was given;
· any relevant observations;
· parent/carer notification where appropriate.
Parents/carers will be informed in accordance with the setting's arrangements.

18. Refusal or inability to administer medication
A child should not normally be forcibly given medication.
If a child refuses medication:
· staff should remain calm;
· the child should be reassured;
· staff should not use physical force unless there is an exceptional emergency situation and staff are acting within their training and legal responsibilities;
· parents/carers should be contacted;
· appropriate medical advice should be sought where necessary;
· the incident should be recorded.
If medication cannot be safely administered, this must be escalated to management.

19. Medication errors
If staff:
· give the wrong medication;
· give the wrong dose;
· give medication at the wrong time;
· administer medication to the wrong child;
· miss an essential dose;
· cannot confirm what medication has been administered;
the manager must be informed immediately.
Appropriate medical advice must be obtained without delay.
Where necessary, emergency services or NHS services will be contacted.
Parents/carers will be informed.
The incident will be recorded and investigated.

20. Expired or unwanted medication
Expired or unwanted medication will be returned to parents/carers or disposed of safely in accordance with appropriate arrangements.
Medication must not be disposed of in a way that could allow children to access it.

21. Children who become unwell
If a child becomes unwell while attending Red Robins Nannery:
· staff will assess the child's immediate needs;
· the child will be comforted and appropriately supervised;
· parents/carers will be contacted where appropriate;
· emergency medical assistance will be sought where required;
· the child's condition will be monitored;
· appropriate records will be completed.
A child who is seriously unwell will not be left alone.

22. Serious illness and emergency situations
Staff will call 999 where a child's condition is, or appears to be, a medical emergency.
Examples may include:
· difficulty breathing;
· unconsciousness;
· severe allergic reaction;
· prolonged or unusual seizure;
· serious injury;
· suspected poisoning;
· severe bleeding;
· signs of shock;
· significant deterioration in a child's condition.
Staff should not delay emergency assistance while waiting for parental permission where immediate medical treatment is required.

23. Infection and illness
Red Robins Nannery will follow current public-health guidance concerning infectious illnesses.
Parents/carers must inform the setting if their child has been diagnosed with a significant infectious illness where this information is relevant to protecting other children and staff.
Where exclusion from the setting is recommended, Red Robins Nannery will follow the current applicable guidance.
The setting will maintain appropriate:
· hand hygiene;
· cleaning;
· ventilation;
· toileting arrangements;
· food hygiene;
· waste disposal;
· infection-control procedures.

24. Vomiting and diarrhoea
Where a child has vomiting and/or diarrhoea, Red Robins Nannery will follow current UKHSA/public-health exclusion guidance.
Parents/carers will be contacted where required and arrangements made for the child to be collected.
The setting will take appropriate steps to reduce the spread of infection.

25. Temperature and fever
Staff will respond appropriately if a child develops a high temperature or appears unwell.
A child's overall condition will be considered rather than relying solely on a temperature reading.
Parents/carers will be contacted where appropriate.
Emergency medical advice will be sought if the child shows signs of serious illness.

26. First aid
First aid will be provided by appropriately trained staff in accordance with their training.
Red Robins Nannery will ensure that:
· required paediatric first-aid arrangements are maintained;
· first-aid equipment is available;
· first-aid kits are checked;
· staff know who the trained first aiders are;
· first-aid records are maintained.

27. Healthcare professionals
With appropriate parental consent, Red Robins Nannery may work with:
· GPs;
· health visitors;
· paediatricians;
· speech and language therapists;
· occupational therapists;
· dietitians;
· allergy specialists;
· other relevant professionals.
Information will be shared appropriately where it is necessary to support the child's health and wellbeing.
Safeguarding information will be shared in accordance with the Safeguarding and Child Protection Policy.

28. Health information and confidentiality
Health and medical information is confidential.
Red Robins Nannery will ensure that information is:
· stored securely;
· accessible to staff who need it to care safely for the child;
· kept up to date;
· shared appropriately;
· not discussed unnecessarily.
Confidentiality must never prevent staff from sharing information necessary to protect a child.

29. Health and safeguarding
Health concerns can sometimes indicate a safeguarding concern.
Staff must report concerns if they believe:
· a child's medical needs are being deliberately ignored;
· medication is being misused;
· a child is repeatedly not receiving necessary treatment;
· a parent/carer is deliberately withholding essential medication;
· a child is being exposed to unnecessary health risks;
· an adult is deliberately administering medication inappropriately.
The Red Robins Nannery Safeguarding & Child Protection Policy must be followed where there is a concern about possible neglect, abuse or harm.

30. Health-related risk assessments
Individual risk assessments may be completed where a child's health condition creates additional risks.
This may include:
· severe allergies;
· epilepsy;
· diabetes;
· asthma;
· mobility needs;
· complex medical conditions;
· significant dietary requirements;
· other conditions requiring additional support.
Risk assessments will be reviewed when the child's circumstances change.

31. Staff medication and health
Staff must ensure that their own medication does not create a risk to children.
Staff medication must be:
· stored safely;
· inaccessible to children;
· taken only in appropriate circumstances;
· managed so that children are not exposed to medication.
Staff must inform management if a health condition or medication could affect their ability to safely perform their duties.
Appropriate occupational health or medical advice may be sought where necessary.

32. Training
Staff will receive training appropriate to their role and the needs of children attending Red Robins Nannery.
Training may include:
· paediatric first aid;
· medication administration;
· allergy and anaphylaxis;
· asthma;
· epilepsy;
· diabetes;
· infection control;
· safer eating and choking;
· health and wellbeing;
· relevant individual healthcare plans.
Where a child has a specific medical condition, staff responsible for that child will receive appropriate information and, where necessary, specific training.

33. Parent/carer responsibilities
Parents/carers must:
· provide accurate health information;
· provide medication in its original packaging;
· ensure medication is within its expiry date;
· provide clear instructions;
· complete required consent;
· inform Red Robins of changes to medication;
· inform the setting of new diagnoses;
· provide replacement medication before existing medication expires;
· collect medication when it is no longer required;
· inform staff of relevant infectious illnesses.
Parents/carers should never place medication in a child's bag without informing staff.

34. Medication brought into the setting
Medication must be handed directly to an appropriate member of staff.
Parents/carers should not leave medication unattended in:
· children's bags;
· coat pockets;
· lunch boxes;
· vehicles;
· entrance areas.
Medication will be checked and stored appropriately.

35. Monitoring and review
Managers will monitor the implementation of this policy through:
· medication record checks;
· expiry-date checks;
· healthcare-plan reviews;
· staff training records;
· incident reviews;
· parent feedback;
· audits;
· risk assessments.
Any medication error or significant health incident will be reviewed to identify whether additional training or procedural changes are necessary.

36. Records
Red Robins Nannery will maintain appropriate records, including where applicable:
· parental medication consent;
· medication administration records;
· individual healthcare plans;
· allergy plans;
· emergency medication records;
· medication-error records;
· health-related incident records;
· staff training records;
· relevant risk assessments.
Records will be stored securely and retained in accordance with applicable requirements.

37. Policy compliance
All staff must comply with this policy.
Failure to follow medication and health procedures may result in:
· additional training;
· supervision;
· management action;
· disciplinary action;
· safeguarding referral where appropriate.
The safety and wellbeing of children will always be the primary consideration.

38. Policy review
This policy will be reviewed at least annually and sooner where:
· the EYFS changes;
· relevant legislation changes;
· medical guidance changes;
· public-health guidance changes;
· a serious medical incident occurs;
· a medication error occurs;
· an inspection identifies an issue;
· a child's needs change significantly.

Approval
Approved by: Corinna Evans and Lucinda Price _________________
Position: Owner and Manager____________________
Signature: C.Evans and L.Price ______________________________
Date: 19/08/2026 _________________________________________
Next review date: August 2027 ______________________________
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